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If you have questions, call VFC Customer Service at 1-877-2GET-VFC. 
Please have your six-digit PIN when you call. 

 

“Are we a high, medium or low volume practice?” 
Check MyVFCVaccines for your practice’s info. 

  
“How often can we order vaccines?” 

Your order frequency is based on the number of vaccine 
doses you receive each year.  

 
 High volume providers receive >2,000 vaccine doses/year.  

You may submit an order every month.   
 

 Medium volume providers receive 500-2,000 doses/year. 
You may submit order every 2 months.  

 
 Low volume providers receive fewer than 500 doses/year. 

You may submit an order every 3 months.  
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