) Vaccine Tips

January 2014

REMINDER: DO NOT reject a vaccine shipment.

If there’s a problem, like it’s not your order,
or the quantities are wrong, please ACCEPT it.

Store the vaccines at the proper temperatures, complete a

‘Vaccine Receiving Log and Checklist’ (IMM-1112), and then

call a VFC Customer Service Representative at
877-243-8832 for assistance.
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California Department of Public Health
Immunization Branch

Vaccines for Children (VFC) Program
850 Marina Bay Parkway

Richmond, CA 94804

Toll Free Phone:
877-2GET-VFC (877-243-8832)

Toll Free Fax:
877-FAXX-VFC (877-329-9832)




