
 

April 16, 2025 

myCAvax Unavailable Tonight 

From 6-11 pm 

Dear VFC Provider, 

myCAvax will be temporarily unavailable for all users from 6:00 – 11:00 pm PST. Logins 

will be disabled, so please ensure you resolve any urgent issues before then. We 

appreciate you for refraining from accessing myCAvax and resuming use after the 

planned downtime. 

Release Highlights for April 16, 2025 

Logging an Excursion Event 

• Updated fields will be shown on the ‘Step 1 - Select Account and Enter Inventory 

Information’ page. 

• New ‘Step 2 - Enter Data Logger’ and ‘Step 3 - Report Affected Inventory’ pages 

will be added. 

• A new ‘Confirmation’ page will be displayed after successfully creating an 

Excursion event. 

• Providers will see an updated ‘Excursions’ page with the following changes: 

o New Filter Options  

o Updated Page Descriptions 

o Updated Search Result Section columns 

Program Location Page Update 

• A new ‘Excursion Events’ section will be added on the ‘Storage and Handling’ tab 

of the ‘Program Location’ page. 

Batch Excursion Page Updates 

• Various fields in the ‘Details’ section will be updated, and a new ‘Excursion 

Information’ section will be added. 



• A new ‘Excursion Grouping’ section will be added in the ‘Related’ tab. 

• A new ‘Excursion Affected Inventories’ section will be added on the ‘Related’ tab. 

Excursions Page Update 

• The ‘Excursions’ page will be updated with new filter options, verbiage 

descriptions, and updated columns in the search results section. 

Batch Excursion Edit in Draft Status 

• Certain pages in the Batch Excursion will be editable when the status is set as 

‘Draft’ and the status reason is Pending Inventory Reporting’. 

Contacts Update on Recertification 

• Updated fields will be displayed in the ‘New Contact’ pop-up window while 

updating Medical Staff and Communication Staff contacts. 

Need Support? 

For any questions, please call the VFC Program at (877) 243-8832 or visit our website for 

important VFC Program communications and information. 

Thank you, 

 

California Department of Public Health, Immunization Branch 
Vaccines for Children (VFC) Program 
850 Marina Bay Parkway 
Richmond, CA 94804 

Phone: 877-2GET-VFC (877-243-8832) 
Fax: 877-FAXX-VFC (877-329-9832) 
Email: MyVFCVaccines@cdph.ca.gov 
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