“Gurann IMPORTANT MESSAGE

California Department of Public Health Toll Free Phone:

Immunization Branch 877-2GET-VFC (877-243-8832)
Vaccines for Children (VFC) Program

850 Marina Bay Parkway Toll Free Fax:

Richmond, CA 94804 877-FAXX-VFC (877-329-9832)

August 21, 2017

VFC Program Updates

Dear VFC Provider,

VFC Customer Service Center Closure:

The VFC Program Customer Service Center will be closed on the following date:
e Monday, September 4, 2017 (Labor Day Holiday)

Orders will continue to be received during this time and normal business hours will resume after the
holiday.

The VFC Program 2017 - 2018 Initial Flu Order Confirmation System is Open!

e The VFC Program’s Initial Flu Order Confirmation system will be available to from August 17,
2017 to August 31, 2017 on www.EZIZ.org.

e VFC Providers should log-in to their MyVFCVaccines account to review, modify, and submit their
flu vaccine requests before the August 31, 2017 deadline.

e The purpose of the initial flu order is to get VFC Providers started with an initial supply of flu
vaccine for the 2017-2018 Flu Season.

e |tis expected that providers will proactively order additional doses as needed throughout the
season during Supplemental Flu Ordering.

e Please refer to the following communications for more information about 2017-2018 VFC Initial
Flu Order Confirmations:

2017-2018 Seasonal Influenza Vaccine Ordering Instructions
VEFEC Initial Flu Order Confirmation Quick Guide for 2017-2018
VFC 2017-2018 Flu Order Confirmation FAQs

Are you not receiving VFC’'s emailed program letters and communications?
Visit our website at www.eziz.org and log into MyVFCVaccines to check your email address.
Also be sure to check your spam folder.


http://www.eziz.org/
http://eziz.org/myvfcvaccines/
http://eziz.org/assets/docs/Memo/2017August16FluOrderingInstructions.pdf
http://eziz.org/assets/docs/Memo/2017-18FluOrderConfirmationQuickGuide.pdf
http://eziz.org/assets/docs/Memo/2017-18FluOrderConfirmationFAQs.pdf
http://www.eziz.org/

